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SUPPORT @

ELEMEDICINE

___________________________________________________________________________________

Support is available Monday to Friday. Inquiries submitted on
weekends will be replied to the following work day.

Contact us for account requests, technical problems, or general questions.

___________________________________________________________________________________

telemedicine@toronto.msf.org

sl




INTRODUCTION @

ELEMEDICINE

______________________________________________________________________________________________________________________________

' DIFFERENCES BETWEEN THE APPLICATION AND DESKTOP VERSIONS

* Your username and password remain the same no matter where you log into the platform.
e All actions you perform for telemedicine through the desktop version are also available in the app. You will still

create cases, comment on cases, add attachments, and close cases.

NEW

* You can now create a draft of a case without an internet connection using ‘Offline mode’.
* You can take photos and videos with your device and save them directly to the case.

* Your case drafts are now saved in a separate tab titled ‘Drafts’ instead of mixed in with your regular cases.

N T

\ telemedicine@toronto.msf.org
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FIRST LOGIN




ELEMEDICINE

CHOOSING YOUR PIN @

. Ent PIN again to gai
Enter your username and password Choose a 5 digit PIN e nteryour again to gain access
to the platform

) 4 e )

[J
MEDECINS MEDECINS
Choose a 5 digits PIN code in order to secure access Enter your PIN code.
* to your app.
# Password Q 1 2 3
1 2 3
4 5 6
4 5 6
7 8 9 4 8 v
" e . RESET YOUR
FORGOTTEN YOUR PASSWORD? 0 x| PIN CODE 0 a

N\ / g / g /

*If you forget your PIN you can reset it
yourself. You will need your username
and password to set a new PIN.

Next time you login you will skip step 1 and 2 and only enter your PIN.
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MAIN PAGE TAB: TO-DO @

ELEMEDICINE

P e e e e e e e e e e e e e T i e e e e e e e e T e e e e e e e e e e e e e e e e T i I

(
1
1
1
\
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Click to view = To-do Q - | Search for ]
the main menu T —— a case

Date L
Case 12023 Jun 27, 2023, 10:42 AM
El  PARTIALLY ACCEPTED
th POCUS
Case 12022 Jun 22, 2023, 8:47 AM
Bl PARTIALLY ACCEPTED .
4 Gynecology/Obstetrics :

Cases
Case 12021 Jun 22, 2023, 7:58 AM
El ACCEPTED .
th Allied Health :
Case 11995 May 24, 2023, 9:12 AM
Bl PARTIALLY ACCEPTED g
th Allied Health
Case 11902 Feb 17, 2023, 11:24 AM

B accertep (O
1 Mental Health

No more cases to display.

Start a
new case

Q

View a list of all cases L, & & S View any drafts you

in your project Gas o Draa have started 3
-




TELEMEDICINE

- ———

_— *
( = Jp-do Q ’
ast updated: 07/18, 2023, B:34 AM ”} f
:”P‘ni':;u." — Jun 27, 2023, 10:42 AM
@ pocus TestReferrer N 0
s SE— B  oues
1
;au::::;teo Jun 22, 2023, 7:58 j\M ro To_do : ‘:
& Ao ot = : From the Menu you can: -
Case 11995 May 24, 2023, 9:12 AM Q Drafts 1 :
[l PARTIALLY ACCEPTED 1
1 Allied Health 0 = Outbox : E
Case 11902 o Feb 17,2023, 11:24 AM : L) Locate your Out bOX 1
B ACCEPTED . . - . . !
L 2 e .+ Email telemedicine technical support
No more cases to display. 1
S eE '+ Logout |
1 .
@ 5] LogOut *» Turn ‘Offline mode’ on/off :
1
1 "Offline" mode i :
A = o ' !
\\ /I
. L

_____________________________________




L
TAB: DRAFTS :
TELEMEDICINE
" i
. The Drafts tab shows cases you have saved but not yet submitted for support. !
1
N o e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e P
= To-do Q E Drafts Q
Date + = Last updated: 07/18
:u;ﬁl_uw“mu Jun 27, 202:,10:42:“1 Date » -
& POCUS :
F——— Jum 22, 2025, 8:47 AM Case 12018 Jun 19, 2023, 10:22 AM
£l PARTIALLY ACCEPTED . El DRAFT .
i Gynecology/Obstetrics ’ & Not defined H
Z”‘1:::""E° J“"”v?m-’fﬂ;"‘" Case 12017 Jun 19, 2023, 10:20 AM A
th Allied Health a e ) P e T TP - R
c.u;:.lil.unccsnzu . ta Not defined : l/ \
g o o (A draft case can only be seen by you. Save !
Case 11902 Feb 17, 2023, 11:24 AM Case 11843 Jun 2, 2023, 9:33 AM : . . :
. G © : a G ' a draft if you wish to save your progress |
& Mental Health i " 1 1
. 8 rempsacy hiscians ' and complete the case template later. To
o110 dun2, 2023, 833 AM i submit the draft case for specialist support,
DRAFT
& Alled Health . open your draft and click ‘submit’. :
1 1
Case 11933 May 1, 2023, 2:21 PM I‘ ,I
B DRAFT : AN !
th Not defined ' T T ‘
Case 11931 Apr 19, 2023, 10:00 AM
B DRAFT

From your To-Do list
select the Drafts tab

3 Emergency Medicine

No more cases to display.

= = I
Cases To-do 10




CREATING A CASE




CREATING A CASE

A Remember to obtain patient consent and prepare your images before creating your case.

Click the + button at the
bottom right of your screen

The case template will open.
Fill as usual.

& Case

Project *

Referrer

L
> < >

Referrer First Name*

Referrer Last Name*

Referrer Email*

I

Patient

| confirm that informed consent has been
obtained from the patient about making a
telemedicine consultation and its
consequences. *

| confirm that informed consent has been
[C] obtained from the patient about the use of their
data in clinical research.

Patient File Number

Patient Age*

e

Use the Q button to save,
submit, or delete your draft.

& Case

Current Management/Treatment

Attachments
@ ATTACHMENTS
Attachment Comments
Primary Specialty
Emergency Medicine v
Sub-Specialty v

Secondary Specialty

[J UrgentCase @ Seve e
Dermatology Submit >
o 5

All Current and Past Medication/Traditional Tre:

Save a draft

Submit the case &—

TELEMEDICINE

12
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SAVING A DRAFT

TELEMEDICINE

o e e = e e e e e e e e e e e e e e e e Em e e e e e E e e e e e M e e e e M e e e e e E e M e e M e mm e e M e e m M e M e e e e m e e m M e M e e e M e e M m e e M e e M e M e e e e m e e e e M o M e e m M m e e e e e e e e e e =

Attachments

Referrer D
@) ATTACHMENTS Case 12017 Jun 19, 2023, 10:20 AM
B DRAFT .

_ Your draft will be saved in the drafts
Click the + button at the The-case.ten-wplate will open. Use the Q b‘;'tton and tab. You may return and complete it
bottom right of your screen Begin filling it out. then select ‘save’. when you are ready.
& Case & Case = Drafts Q
Project * Current Management/Treatment Date B
{ ~ 6 Case 12018 Jun 19, 2023, 10:22 AM
B DRAFT
g Not defined

Referrer First Name* 1 Not defined
Attachment Comments Case 11843 Jun 2. 2023, 9:33 AM
Referrer Last Name* B DRAFT @
i Emergency Medicine
Primary Specialty*
Referrer Email* Case 11946 Jun 2, 2023, 9:33 AM
Emergency Medicine v
rgency Bl DRAFT
; ) Allied Health
Patient A
Sub-Specialty v 1 9093 9
9 : Case 11933 May 1, 2023, 2:21 PM
| confirm that informed consent has been
0 obtained from the patient about making a B DRAFT
telemedicine consultation and its Secondary Specialty = g Not defined
n .
consequences. Case 11931 Apr 19, 2023, 10:00 AM
| confirm that informed consent has been [J urgentCase @ Save B DRAFT

i Emergency Medicine

[} obtained from the patient about the use of their

data in clinical research. )
Dermatology No more cases to display.

All Current and Past Medication/Traditional Tre:
[+] 3

Cases To-do

Patient File Number

Patient Age*

14
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CONTINUE A DRAFT '
TELEMEDICINE
Locate your case in your ) ) )
Drafts tab Click the action button. Select Edit draft
= Drafts Q & Case
Last updated: 07/18, 2023, 8:34 AM @ TEST MISSION 1
Date + - 3 TEST PROJECT 1
Case 12018 Jun 19, 2023, 10:22 AM E CASE 12034  DRAFT
B DRAFT . (© REMINDER - T TTTTTTTTToTTo ST T T TS ~o
th Not defined // \\
- ! 4
Case 12017 Jun 19, 2023, 10:20 AM l 1
B DRAFT You @ | 1
: . - 1
@ toroetnee ' Greation . | Continue writing the case. Save asa
1 .. .
b o g, 2063, 950 AM Re ! draft again if you wish to returnand !
DRAFT . ferrer . .
i Emergency Medicine : Referrer First Name: : add more |nf0rmat|on Iater. :
1
Case 11946 Jun 2, 2023, 9:33 AM o ; : :
. & = - | wh lete your draft '
g Allied Health : ! €n you complete your drart you !
Case 11933 May 1, 2023, 2:21 PM IF:::,:JIIIOE:I:IIOOM i Wl“ need tO SmeIt |t tO the :
s = ; Patient i platform (see next page). !
1 Not defined | confirm that informed consent has been obtained from 1 1
the patient about making a telemedicine consultation 1 ]
Case 11931 Apr 19, 2023, 10:00 AM and its consequences. \\ /
8 (ORAFT : Patient Age: S a
63 Emergency Medicine * 23 Years B -
No more cases to display. Patient Sex:
Male
General =
estionPrimary Y [ x] Delete draft
T - Q= ) o
Cases To-do 15

&y



SUBMIT YOUR DRAFT AS A CASE

TELEMEDICINE

Locate your case in your

Drafts tab.

Click the action button — Edit
your draft.

When ready, click Submit

A green bar will appear confirming

your case submission.

= Drafts Q & Case & Case = Cases Q
s TEST MISSION 1
‘ @ Case type -
Date + - TEST PROJECT 1 O Neonatal Date *+ -
Case 12018 Jun 19, 2023, 10:22 AM E CASE 12034 (DR S iCase 12034 Jul 18, 2023, 10:49 AM
O Pediatric
B DRAFT (® REMINDER B CREATED
th Not defined O Adutt i Emergency Medicine
Primary Specialty*
Case 12017 Jun 19, 2023, 10:20 AM Case 12030 Jul 13, 2023, 10:00 AM
Emergency Medicine
. G You @ ey [ ACCEPTED
4 Not defined . Sub-Specialty f Allied Health
Creation ~
o » Anesthesiology
Case 11843 Jun 2, 2023, 9:33 AM Case 12028 in 30, 2023, 2:04 PM
a orrm (O Referrer Secondary Specialty B REFUSED
th Emergency Medicine Referrer First Name: Infectious Diseases th Gynecology/Obstetrics
Test
Case 11946 Jun 2, 2023, 9:33 AM Sub-Specialty iCase 12027 0, 2023, 12:29 PM
Referrer Last Name:
B DRAFT Tropical Diseases B REFUSED
h Allied Health i Emergency Medicine
Referrer Email:
Case 11933 May 1, 2023, 2:21 PM testemail@gmail.com Desired language for response o * Case 12026 n 30, 2023, 12:28 PM
B DRAFT Patient @ English B ACCEPTED
@1 Not defined | confirm that informed consent has been obtained from dh Allied Health
the patient about making a telemedicine consultation O French
Case 11931 Apr 19, 2023, 10:00 AM and its consequences. Case 12023 Jun 27, 2023, 10:42 AM
B DRAFT Save changes ’
. Patient Age: Question/Primary Reason*
fa Emergency Medicine 23 Years
S Case #12034 submitted.
" H - ubmit
No more cases to display. Patient Sex:
Male E  PARTIALLY ACCEPTED
General i . .
Patient Weight s Gynecology/Obstetrics
- Jestion/Primary Reason (i ]
a % -
d] [ 1=
Cases To-do ] —— To-do Drafts 1 6




WORKING ON A CASE




READING A CASE

TELEMEDICINE

& Case

@ OCTEST MISSION

n OCTEST PROJECT

Inside a case you will see in descending order: B casE 11967
(O REMINDER

* Afolder with all attachments related to the case View all

] All attachments V g
* The filled case template attachments
* Allocation actions (inviting a specialist to a case) B

. . . T . You
* Acceptance/Rejection actions (specialists alerting @
they can work on the case/cannot work on the case) Creation @ v - Click to expand and

view the case details

* All case comments and attachments @ Test coc

- Including who made each comment and who

) .- ) +2 Allocation v
received a notification

test comments

® 1 user notified: @
11.09 AM

Imiest Specialist 1
| o Action button
Acceptance

18




Open your case and click
the action button

& Case

@ OCTEST MISSION
3 OCTEST PROJECT

B) cAsE 12030

(® REMINDER

{® Testcce

Creation N

Referrer

Referrer First Name:
Test

Referrer Last Name:
Test

Referrer Email:

test@test.com

Patient

1 confirm that informed consent has been obtained from
the patient about making a telemedicine consultation
and its consequences.

Patient Age:

32 Days

Patient Sex:

Female

General

n/Primary Reason: @ ﬁ
\/

ADDING A COMMENT

Select ‘Comment’

E Comment
ﬁ Resolve @lgj

L__f

Type your response,
choose who to notify,
and save.

& Case

Add a comment”

Test comment

Attachments
) ATTACHMENTS

Notify

MSF/SPECIALIST + VISIO - TEST SPECIALL... €3

“comment” commentator commenta

qgiwlelrtlylujijolp

For additional support contact: telemedicine@ toronto.msf.org

A green bar confirms your

TELEMEDICINE

comment was saved to the case

& Case

@ OCTEST MISSION
E3 OCTEST PROJECT

B) casE 12030

(© REMINDER

All attachments

{® Testcee

Creation ~

Referrer

Referrer First Name:
Test

Referrer Last Name:
Test

Referrer Email:
test@test.com
Patient

| confirm that informed consent has been obtained from

u
[ Comment saved
pr——

Patient Sex:

Niastinn/Priman: Reaann:

o ®

19
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ADDING ATTACHMENTS

Select ‘attachments’

& Case

Add a comment®

Test comment

Attachments

) ATTACHMENTS

Notify

MSF/SPECIALIST + VISIO - TEST SPECIALI)

A4 Done
“comment” commentator commentary
ajwlelrtiyjujijolpr
als|dlflaglh]ilk]!

& z | xlclvibin|m}

Use 1 of 3 options to

upload your attachment.

Choose who to notify of
the update and then save.

=

Take a picture

Select a picture or video

Other files

0

& Case

Comment
Add

Test comment

Attachments

) ATTACHMENTS
cdv_photo_1689702225.png
Motify

MSF/SPECIALIST + VISIO - TEST SPECIALI... )

Type you would ke 1o notify. (i the field is mpty, no

&), ADD ALL USERS
&, ADD MEDCOS

A green bar confirms your
attachment was saved to
the case.

& Case

@ OCTEST MISSION
E3 OCTEST PROJECT

B) cAsE 12030

(© REMINDER

All attachments v

@ Testccc

Creation ~

Referrer
Referrer First Name:
Test

Referrer Last Name:

Test

Referrer Email:

test@test.com

Patient

| confirm that informed consent has been obtained from

Comment saved

Patient Sex:

0. @

Miisetinn/Primans Raacan:

TELEMEDICINE

20



CLOSING A CASE




CLOSING A CASE

TELEMEDICINE

Open the case, click the ° Complete the 6 questions. A green bar confirms the
button and then click ‘resolve’. case has been closed.

& Case & Case

@ OCTEST MISSION

Resolve
3 OCTEST PROJECT

Patient Outcome* - B) CASE12030 CLOSED

(© REMINDER

CO nﬁ rm Overall, we are satisfied with the support received t.r.

All attachments v

The advice received from the experts/specialists w.x

Are you sure you want to resolve

{@® estcce

Creation A

this case?

The advice received from the experts/specialists hex.

Users will no Ionger be able to add details The advice received from the experts/specialists hex. Referrer

o s 2 Referrer First Name:
and all pending allocations will be removed. ot rertt

The exchanges with the experts/specialists helped .r. Referrer Last Name:

Test

Referrer Email:

CANCEL Other comments

test@test.com
Patient
| confirm that informed consent has been obtained from

the patient about making a telemedicine consultation
Case closed X

32 Days

Patient Sex:

B comment /
=8
Resolv
o esolve ﬂ (. ONuiactinn/Primans Raacnn- A
Q_?

*You can still download a PDF
of the closed case

22



NEW: OFFLINE MODE




OFFLINE MODE :

TELEMEDICINE
* /,/’ \\\
»’f ' When to use offline mode: If you wish to start a case but do not have an internet connection. i
- How to enable offline mode:
= From your main page, open the menu and press ‘Offline mode’ to enable.
Cases
¥ To-do In Offline mode you can:
& Drafts e Start a new case and save your progress as a draft without an internet connection.
= Outbox
B et In Offline mode you cannot:
C e * Upload a case for discussion — your offline case remains saved locally to your device until you can
elp

upload it to the Telemedicine platform using an internet connection.
* View existing or old cases and drafts — in offline mode you can only see the drafts you have created

offline.

A You must disable Offline mode to submit the case for consultation. (An internet connection is
required for submission - case submission can only be accomplished when you are online again.)

@ Offline” mode

T I =

______________________________________________________________________________________________




L
OFFLINE MODE — START A CASE .
TELEMEDICINE
l Start a case without an internet connection.
You now have 2 options: Save
Turn on ‘Offline mode’ and Start filling your case as draft or save to outbox
start a case. template.
& Case & Case Save as offline draft

P
H¥

Test Referrer

[+ ] Cases

W To-do

Save an unfinished draft so you
can complete it later.

Project *

‘

Project
{ . Working Diagnosis
Referrer :
Current Management/Treatment Save to outbox
Referrer First Name-* o If your case is ready, save to
outbox so it will automatically

Referrer Last Name* Attachments Upload once you reconnect to
§ ArTACHMENTS the internet

|

Drafts

Projects

Referrer Email®

=
E  Outbox
+]
(8

Help Attachment Comments

Patient

I

®

| confirm that informed consent has been
0 obtained from the patient about making a
telemedicine consultation and its Primary Specialty® -
consequences. *

@ ‘ "Offline" mode ®

| confirm that informed consent has been Secondary Specia Save as offline draft B, l
[] obtained from the patient about the use of their X

Offline mode activated. Some snaliti ane l:l UrgentCase o T ., E

disaied. k

' -
X

° ‘ Dermatology
Patient Age*

All Current and Past Medication/Traditional Treats.

25



SAVE AN OFFLINE DRAFT .
TELEMEDICINE
{ Save an unfinished draft of your case to be completed later.
Select Save as offline draft Your draft is saved to your
Drafts folder.
& Case = Drafts Q

Wofkio Biagnoeie e D S e 1 *  Once your offline draft is saved, it can be found in
dh Not defined your Drafts folder. Notice it does not have a case

You can't fetch new cases in "offline” mode.

#, as it has not been submitted.

1
l :
! |
! ]
! |
Current Management/Treatment 1 :
(] | :
: *  You can return later to complete the draft, or ]
Attachments : delete it. :
: -
! I
— | * Note the case must be submitted to receive a :
achmen omments 1
! response — a draft can only be seen by you and :
. . 1
\ has not been shared to a specialist. !
\ Y
Primary Specialty* - \\\ _ ,/

e e e e e = e e e e e e e e e e e e e e e e e e e e e e e e e ==

Secondary Specia ‘Save as offline draft

Offline draft saved. ¢&  OPEN X

[J urgentCase @ save to outbox °

Dermatology

All Current and Past Medication/Traditional Treat>

Gﬂ ﬁ “
ases To-do
J 26




CONTINUE AN OFFLINE DRAFT N MEDICINE

Continue writing your case, and
then choose to: Delete, Save as

Locate your case in the Select Edit draft offline draft, or save to outbox.
Drafts folder.

= Drafts Q & Case

Case (pending) Jul 18, 2023, 12:58 PM Working Diagnosis

B DRAFT &

Current Management/Treatment

5 Mot defined
You can't fab cases in "offline” mode.

Attachments

@ ATTACHMENTS

Attachment Comments

Primary Specialty* -

Secondary Specia Save as offline draft e
[0 urgent Gase . Save to outbox Q

Dermatology ~
X

Edit draft ﬂ
All Current and Past Medication/Traditional Trea 2 7

&

Offline draft saved. &%y  OPEN

(%] Delete draft

>

/




SAVE TO OUTBOX

Select Save to outbox.

From the main page, select

& Case

Working Diagnosis

Current Management/Treatment

Attachments

fj ATTACHMENTS

Attachment Comments

Primary Specialty” -

Secondary Specia Save as offline draft e

[0 urgentCase @ save to outbox

Dermatology

the Menu.
= To-do Q
AM
Case 12023 Jun 27, 2023, 10:42 AM

B PARTIALLY ACCEPTED
th POCUS

Case 12022
E  PARTIALLY ACCEPTED
@ Gynecology/Obstetrics

Case 12021
El ACCEPTED
& Allied Health

Case 11995
£l PARTIALLY ACCEPTED
h Allied Health

Case 11902
B8 accertep (D
i Mental Health

Jun 22, 2023, 8:47 AM
Jun 22, 2023, 7:58 AM
May 24, 2023, 9:12 AM

Feb 17, 2023, 11:24 AM

No more cases to display.

You can see your case is now
saved to the Outbox.

P
H¥

Test Referrer

B Cases

ﬁ To-do

&4  Drafts

E? Outbox ’
Projects

%, Help

@@ 'Offline” mode

- -

Your completed case is now
saved to your outbox, but is
not yet submitted.

Once you have internet

connectivity, you can submit
the completed case.

TELEMEDICINE

T

[+ ] L] -

Cases To-do Drafts

All Current and Past Medication/Traditional Trea®:

28



DELETE CASES FROM OUTBOX :

TELEMEDICINE

If you created an offline case by mistake or have an error, you can delete it. A case cannot be
retrieved again once deleted.

N e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e M e e e e e e e e e e e e e e e em = e e e e e e e e e e e Ee e e e e e M e e e e e Em e e e e e e e e e e e e e e e e e e

Go to Outbox and Click on :

-— - —
N ——————

Open Menu and go to Confirm that you would like to

Select Delete Case

delete the case. A Green Bar will

Outbox to open options.
_ confirm the case is deleted and it
0 = Outbox Q =— Outbox Q i ‘
P will no longer be in the Outbox
’ f Case (pending) Aug 15, 2023, 12:43 PM Case (pending) Aug 15, 2023, 12:43 PM
" B CREATED & B CREATED &
3 Not defined 5 Not defined Are you sure?

Test Referrer

O  User Profile

. Help

. "Offline" mode

@
@

:

B Delete case

Once deleted, this case can never be

retrieved.
B Cases b CONFIRM
fa To-do
& Drafts

= Outbox Q

No cases waiting to be sent.

Offline draft deleted. ¢ X

29



SUBMIT CASES FROM OUTBOX

TELEMEDICINE

n
c
o
3
=
Q
0
e
3
j=2
®
—+
®
o
o
=
=
™
Q)
Q
wn
®
wn
Q
<
®
o
=
—+
>
™
O
c
—+
o}
e
X
2
>
1)
S
<
o)
c
-
Q
<
™
Q
S
=
—+
1)
-5
>
®
[
(@)
e)
>
>
®
@)
=,
o
>

Go to Outbox and Click on :
to open options.

A green bar confirms the
case has been submitted

Open Menu and deactivate

Offline mode Select Submit Case

3 Not defined

o = Outbox Q = Outbox Q = Cases Q
’/‘f Case (pending) Jul 18, 2023, 2:50 PM Case (pending) Jul 18, 2023, 2:50 PM Q
B CREATED & .
" , e\ ; B CREATED &) Date + -
d Not defined 5 Not defined
Case 12034 Jul 18, 2023, 10:49 AM
Jul 18, 2023, 24 .
Test Referrer Cass(pending) Jli78, 20203 ) Case (pending) = Submitcase M Bl CREATED
B CREATED & 1 B CREATED &, 3 Emergency Medicine
B3 Cases & Not defined lete case
Case 12030 Jul 13, 2023, 10:00 AM
W To-do B ACCEPTED
@ Allied Health
&4  Drafts
Case 12028 Jun 30, 2023, 2:04 PM
EP Outbox B REFUSED
# Gynecology/Obstetrics
B Projects
Case 12027 Jun 30, 2023, 12:29 PM
R Help B REFUSED
i Emergency Medicine
2 Log Out
i 2 Case 12026 Jun 30, 2023, 12:28 PM
B ACCEPTED
‘ I "Offline" mode ® )
i Allied Health

Case 12023 Jun 27, 2023, 10:42 AM

El  PARTIALLY ACCEPTED
th Gynecology/Obstetrics

30



SUPPORT @

ELEMEDICINE

___________________________________________________________________________________

Support is available Monday to Friday. Inquiries submitted
on weekends will be replied to the following workday.
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telemedicine@toronto.msf.org
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