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If you encounter any difficulties while using the 
app please contact us at:

telemedicine@toronto.msf.org



SUPPORT

Support is available Monday to Friday. Inquiries submitted on 
weekends will be replied to the following work day.

telemedicine@toronto.msf.org

Contact us for account requests, technical problems, or general questions.
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INTRODUCTION

• Your username and password remain the same no matter where you log into the platform.

• All actions you perform for telemedicine through the desktop version are also available in the app. You will still 
create cases, comment on cases, add attachments, and close cases.

NEW

• You can now create a draft of a case without an internet connection using ‘Offline mode’.

• You can take photos and videos with your device and save them directly to the case.

• Your case drafts are now saved in a separate tab titled ‘Drafts’ instead of mixed in with your regular cases.

telemedicine@toronto.msf.org

DIFFERENCES BETWEEN THE APPLICATION AND DESKTOP VERSIONS



FIRST LOGIN



CHOOSING YOUR PIN

When you first log into the app you will be prompted to choose a 5 digit PIN. 

Enter your username and password Choose a 5 digit PIN
Enter your PIN again to gain access 
to the platform

Next time you login you will skip step 1 and 2 and only enter your PIN. 

*If you forget your PIN you can reset it 
yourself. You will need your username 
and password to set a new PIN.



GETTING STARTEDNAVIGATING THE APP



MAIN PAGE TAB: TO-DO
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The landing page is similar to the desktop version: your To-Do list. This list only shows cases with new updates.

Click to view 
the main menu

Cases

View a list of all cases 
in your project

View any drafts you 
have started

Start a 
new case

Search for 
a case



MENU
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Find the menu at the top left of your screen.

From the Menu you can:

• Locate your Outbox
• Email telemedicine technical  support
• Log out
• Turn ‘Offline mode’ on/off



TAB: DRAFTS
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The Drafts tab shows cases you have saved but not yet submitted for support.

A draft case can only be seen by you. Save 
a draft if you wish to save your progress 
and complete the case template later. To 
submit the draft case for specialist support, 
open your draft and click ‘submit’. 

From your To-Do list 
select the Drafts tab



GETTING STARTEDCREATING A CASE



CREATING A CASE

Remember to obtain patient consent and prepare your images before creating your case. 

Click the + button at the 
bottom right of your screen

Select your project
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The case template will open. 
Fill as usual. 

Save a draft

Submit the case

Use the     button to save, 
submit, or delete your draft.



GETTING STARTEDDRAFTS



SAVING A DRAFT

Click the + button at the 
bottom right of your screen Select your project
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The case template will open. 
Begin filling it out.

Your draft will be saved in the drafts 
tab. You may return and complete it 
when you are ready.

Use the     button and 
then select ‘save’.

If you don’t have time to create the entire case, you can partially fill the template and save it as a draft to complete later.



CONTINUE A DRAFT

Locate your case in your 
Drafts tab.
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Click the action button.

Continue writing the case. Save as a 
draft again if you wish to return and 
add more information later.

When you complete your draft you 
will need to submit it to the 
platform (see next page).

Select Edit draft

Continue editing a saved draft.



SUBMIT YOUR DRAFT AS A CASE

Locate your case in your 
Drafts tab. Select your project
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Click the action button – Edit 
your draft.

A green bar will appear confirming 
your case submission.

When ready, click Submit

Once your draft is complete, submit it to the platform for specialist support.



GETTING STARTEDWORKING ON A CASE



READING A CASE
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Inside a case you will see in descending order:

• A folder with all attachments related to the case

• The filled case template

• Allocation actions (inviting a specialist to a case)

• Acceptance/Rejection actions (specialists alerting 
they can work on the case/cannot work on the case)

• All case comments and attachments

 - Including who made each comment and who 
    received a notification

Click to expand and 
view the case details

View all 
attachments

Action button



ADDING A COMMENT

19For additional support contact: telemedicine@toronto.msf.org

Open your case and click 
the action button

Select ‘Comment’ 
Type your response, 
choose who to notify, 
and save.

A green bar confirms your 
comment was saved to the case

As in the desktop version, simply type your comment, choose who to notify, and save your comment to the case.

mailto:telemedicine@toronto.msf.org


ADDING ATTACHMENTS

Type your email address
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Add attachments to your comment when inside a case.

Select ‘attachments’ 
Use 1 of 3 options to 
upload your attachment. 

Choose who to notify of 
the update and then save.

A green bar confirms your 
attachment was saved to 
the case.



GETTING STARTEDCLOSING A CASE



CLOSING A CASE

Once your case is complete and no longer requires specialist input, it should be closed. 
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Open the case, click the       
button and then click ‘resolve’. 

Confirm

Complete the 6 questions. A green bar confirms the 
case has been closed.

*You can still download a PDF 
of the closed case



GETTING STARTEDNEW: OFFLINE MODE



OFFLINE MODE

When to use offline mode: If you wish to start a case but do not have an internet connection.

NEW! Offline mode allows to you fill out a case template without having an internet connection.

How to enable offline mode:
From your main page, open the menu and press ‘Offline mode’ to enable.

In Offline mode you can:
• Start a new case and save your progress as a draft without an internet connection.

In Offline mode you cannot:
• Upload a case for discussion – your offline case remains saved locally to your device until you can 

upload it to the Telemedicine platform using an internet connection.

• View existing or old cases and drafts – in offline mode you can only see the drafts you have created 
offline.

 You must disable Offline mode to submit the case for consultation. (An internet connection is 
required for submission - case submission can only be accomplished when you are online again.)



OFFLINE MODE – START A CASE

Turn on ‘Offline mode’ and 
start a case.
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Start filling your case 
template.

Save as offline draft
Save an unfinished draft so you 

can complete it later. 

You now have 2 options: Save 
as draft or save to outbox

Start a case without an internet connection.

Save to outbox
If your case is ready, save to 
outbox so it will automatically 
upload once you reconnect to 
the internet



SAVE AN OFFLINE DRAFT

Select Save as offline draft Select your project
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Your draft is saved to your 
Drafts folder. 

Save an unfinished draft of your case to be completed later.

• Once your offline draft is saved, it can be found in 
your Drafts folder. Notice it does not have a case 
#, as it has not been submitted.

• You can return later to complete the draft, or 
delete it. 

• Note the case must be submitted to receive a 
response – a draft can only be seen by you and 
has not been shared to a specialist.



Locate your case in the 
Drafts folder. Select your project
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Select Edit draft

Find your offline draft and continue the case.

Continue writing your case, and 
then choose to: Delete, Save as 
offline draft, or save to outbox. 

CONTINUE AN OFFLINE DRAFT



SAVE TO OUTBOX

Select Save to outbox.
From the main page, select 
the Menu.

Save a completed case when offline. 

• Your completed case is now 
saved to your outbox, but is 
not yet submitted.

• Once you have internet 
connectivity, you can submit 
the completed case.

You can see your case is now 
saved to the Outbox.
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DELETE CASES FROM OUTBOX

Open Menu and go to 
Outbox

Go to Outbox and Click on      
to open options.

If you created an offline case by mistake or have an error, you can delete it.  A case cannot be 
retrieved again once deleted.  

Select Delete Case
Confirm that you would like to 
delete the case.  A Green Bar will 
confirm the case is deleted and it 
will no longer be in the Outbox
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SUBMIT CASES FROM OUTBOX

Open Menu and deactivate 
Offline mode

Go to Outbox and Click on      
to open options.

Submit a completed offline case saved in the Outbox when you have an internet connection.

Select Submit Case
A green bar confirms the 
case has been submitted
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SUPPORT

Support is available Monday to Friday. Inquiries submitted 
on weekends will be replied to the following workday.

telemedicine@toronto.msf.org

Contact us for account requests, technical problems, or general questions.
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