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] SECURE MESSAGING Q:

TELEMEDICINE
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« The mobile & web application used for secure messaging amongst
MSF staff.

« Can be used to discuss patient information and other sensitive topics.

« The mobile application is available for Android & iPhone devices.

What is Celo?

« Any MSF staff member globally.

it? : : : :
Who can use it « Requirements: mobile phone (personal or MSF), internet connection.

* Any opportunity for instant communication (chat) between MSF staff.
« Can be used for patient discussions, transfer logistics, project
logistics, any sensitive topics.

When can it be
used?

» Designed for healthcare professionals to discuss patients and
sensitive information.
« Features built in to ensure data security and privacy & easy to use.

N /

What makes it
different?
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Unlike the other MSF Telemedicine services, secure messaging does not have any
defined user roles. The application can be used by all MSF staff.
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Projects Missions

Operational

Branch Offices
Centres

Partner
Sections
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HOW IT WORKS

MSF Telemedicine Secure Messaging is an instant message application that facilitates the
exchange of sensitive information and files among healthcare professionals across MSF.

______________________________________________________________________________________________

Use the Celo application to

share images and files,
discuss patients, or have
general conversations with

your MSF colleagues in a
secure environment designed
for use by healthcare staff.

Connect with colleagues in
your project, mission, and
Operational Centre.
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Easy to access Designed for healthcare

and use

Individual and group
chats

=

Organize discussions

In-app file and photo

storage by case

Access to MSF medical
directory

Multiple use cases

End to end encryption
across MSF
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a When your account is created you will

receive an email from team@-celohealth.com »

Welcome to Celo! Your new account has been set up.

Your new account has been set up. Here's your username and temporary password

e Take note of your username and temporary for lopsiein.
password.
Vi, sr-a.!:-'\;f,:'.?":-f; .'v‘:-"'Tv:".i'J:s-‘:—'.-’.,%-‘ff.-'*':
e Use the link in the activation email to Your temporary password
=207 g R 2R
download the Celo app from the App Store or A

Google Play and log in to your new account.

*See next page for detailed instructions Getting started

You can get started using Celo by installing our mobile app which is available on iOS and
Android. Or simply search for ‘Celo Secure' in your app store,

e il 8 App Store

You can also use Celo on desktop with our web app, available

If you encounter any difficulties contact us at:
telemedicine@toronto.msf.org
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_________________________________________________________________________________________

Select the Celo app in

the search results.

Select the link relevant to your e
device in the activation email.

.................................

Getting started

— ® i € Cebo aQ &
You can get started using Celo by installing our mobile """"“"“""““‘"""""_‘. -
app which is avallable on i0S and Android. Or simply g e Shees P Sees e gﬂ
search for 'Celo Secure’ in your app store
& oo sioe =
Select install. Celo will begin Once download is complete, select
to download to your device. Open or find the Celo app on the
homescreen of your device.
« Q i
- Q
Celo
' Calo Limed Celo

. Celo Limited
dan m B ot~ [ s .
B bowrmmy MR Reed e 0 [ —— 1 (
E—— |
[ ew ] R RSEaRAAIERaTe |
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_________________________________________________________________________________________

Selc_ect t_he link re_Ieve_mt to your e Search for Celo.
device in the activation email.

Getting started . TR ;

You can get started using Celo by installing our mobile _I .5’ - :
app which is avallable on i0S and Android. Or simply —

search for 'Celo Secure’ in your app store SearCh 6

[ ——————————
@& App Store P’ Google Play IR

‘ e e d

Once download is complete,

Select the Celo app in the e Select cloud icon. e select Open or find the Celo
search results. app on the homescreen of

your device.

'

| Celo & Cancel

« Q
& Ceb a & Celo

2 D
P Q" 5 5 8 8 ( L ce'o
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| ACCOUNTSET-UP

Open the activation email
and find your username and
temporary password.

Your Celo account has been set up

wcelo

Where Healthcar ther

Hello,

Welcome to Celo! Your new account has been set up.

Your new account has been set up. Here's your
username and temporary password for logging in.

Your user name

Your temporary password

Getting started

You can get started using Celo by installing our mobile
app which is available on iOS and Android. Or simply
search for 'Celo Secure' in your app store,

Lt\’ C&oéle Play

& App Store

TELEMEDICINE

Open the Celo app and

select Log In.
*Do not use the ‘sign up’ option.

Login using your username
and temporary password.

ecelo

—
e

Welcome to Celo

Secure and complisnt messaging for healthcare
professionals

Log In:

New) to Celo? |

It is important to select ‘Log in’, as your account was already created and linked to your Operational
Centre’s contacts. Avoid selecting ‘Sign up’ which will create a new account without contacts.



I CHOOSE A PASSWORD Q:
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A pop-up will confirm your Enter your username and new
a Choose a new password. o POp-Up 4 4

password has been changed. password. Select Log in.

®celo

ﬂ |

Welcome to Celo Welcome te Celo
Dieass creatn i now password.
Password Successfully
h Changed

Your password has besn changed!
Fease log in using your naw password
to use Celo

New) to Cein? |

Next



| CHOOSE APIN

After choosing a new
password you will be asked to
create a 4 digit PIN.

Create a 4-digit-PIN

You may also set Biometric ID
if your device supports this
function.

*Optional, you may decline this function.

Enable Face ID?

TELEMEDICINE

Your account is now
activated. You can
iImmediately begin using
the app.

Inbox Roles

Test case
TM test group

Test User

Test User (You)
<

> Start a conversation

.
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Home tab: Click the Home icon to return to your home tab
while using any other functionalities of the app.

Start a conversation: New chat/group/case.

User Profile: Contains your name, job title, and project
name.

Inbox: Lists all current chats/groups/cases

Chat search: Allows you to search through all your existing
chats.

Start a conversation: Alternate way to start new
chat/group/case.

Navigation bar: Access to important functions in the app

* See the following pages for detailed explanations of each tab.

-]
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e ’ ecelo % £
Inbox @ Roles

Test case

TM test group

Test User

Test User (You)

Q N Start a conversation
S,
-




| NETWORK TAB @

_____________________________________________________________________________________________________

Network
My Workspaces 1 @&
a From the Network tab e ’74
select the name of the OC “ "
to access the entire list of -

Connections
people in your network. 4 View desall
+ Add connections
& Operations

Test User 1

e Scroll through the list or )
use the search function to =
discover other people. < s

Test User 3

e Select a name to view
options on how to initiate a
conversation.




I CAMERA W

Celo offers an in-app camera to use when taking photos or videos of patients. Images taken with the in-
app camera are stored securely within the app’s Secure Media Library to keep your patient data safe.

_ Select either:
o Choose photo or video, then tap a. Save to Secure media library
the circle to use the camera. b. Save to secure media library

and send to chat

a Select the camera icon.

*Videos must be less than 30 seconds

Secure Library

Mosa Cansents Documents

Patient media secure and separate from
your own.
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| SECURE MEDIA LIBRARY

_________________________________

You can upload images and files from your personal device to the in-app Secure Media Library.

From the Library tab
select the + icon.

Secure Library

Mosa Consents Documents ‘

Patient media secure and separate from
your own.

e
L
@Elmmlcms

This is highly recommended.

__________________________________________________________________

Delete the files from your
personal device if relevant.

Select the files you wish
to upload to the Library.

*Maximum of 8 files at a time.

Rocents Done Cancal Done

Tan e ln rhr\o' -

3

: = '- 2 !--
E_ —_ 3 —
e i
;i | :: ,—- 2 ::
These mediafiles willbe -
i —— ™ saved to your Celo Secure -~
e - Library. Do you wish to delete
these from your phone
—— = gallery?
- o '- ax -~ N
- Q& P == == : Mo
== =
e — —— "'-——-

18
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Activity Feed 5 Activity Feed

Test User 2 ViaCA

y | ) L+
The Activity tab will alert you when: =

O =

©
e . . . OCBA

You are specifically mentioned in A —
a chat using the @Username e

format. D —
. WaCA

A new person is added to your O

Operational Centre’s network. ocp
o —

OCBA

N Y 2]
W - J.’;

L+
&
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| STARTA1:1 CHAT

From the Home Screen,
select Start a Conversation.

ecelo T

Inbox

Test User 2
o

o Test User L (you)

o

N Start a conversation

e.

Search your colleague’s
e name to find them or scroll
through your network.

New Chat
Mew Case O N up

My Network

MSF © «

Suggested

Test User 2

[\]

Tost User 3
-
Tast User S

Test Medical Coordinatar

Test PMAR

[\J

TELEMEDICINE

Start a secure conversation
with your colleague.

User name )
A
Usermame &
‘\\
WU
\V.r.'c
Wkcsme 9 e it
oo
Hello!
o




| START A GROUP CHAT 1/2

From the Home Screen,
0 select Start a Conversation.

d ®Ccelo

Inbox

Test User 2

<)

Test User & (you)

A Start a conversation

®.

E] 5 @ m 4

]

e Select New Group.

TELEMEDICINE

Find people using the search
bar or scroll through the
network. Select the participant’s
name to add them to the chat.

MNew Case

My Network

MSF ©

Suggested

Test User 2

o

Tost User 3
o

L. TestUserS
©

Test Madical Coordinatar

Test PMAR

I\

New Group
cinants Solect

A Participants S od

Q o

‘ My Network

MSF & h

lest User 3
]
Test User 4
o
Test User 5
) o
Tast User 6 O

| .

Tast User (You) (]
Continue

Suggested




| START A GROUP CHAT 2/2

Name the group.

New Group
3 Farticiparts Selectod

Create new group

-]
°
@LEMEDICINE

Start the chat by
typing a message.

g TM test group

TM test group



| MANAGE A GOUP CHAT

Select the group icon to view

the settings.

7

Test case

Test case

Edit the group name,
add/remove participants, or

leave the chat.

Group Details

Group Name

Add Participants

' Invite to growp

(4]

Test User (You)

Test User 5

Test User 6

tt

TELEMEDICINE

The group admin can find
additional functions by selecting
the participant’s name.

Group Details

Group Name ' st groul

£ Add Participants

¢/ Invite te group

Test User (You) Admin



| START A CASE CHAT 1/2
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IMPORTANT: The Celo Case chat function is NOT linked to the MSF Telemedicine Platform. Any case requiring

specialist advice should be submitted to the MSF Telemedicine Platform.

From the Home Screen,
select Start a Conversation.

Inbox

Test User 2

o

Test User & (you)

», Start a conversation

®. ‘

L+ & = oy ]

Select New Case.

New Chat

Mew Case O !
My Network ‘

MSF @
Suggested
Test User 2
o

Tost User 3

Test User S

Test Madical Coordinatar

o

Test PMR

Select who will participate in
the case.

*Use the search function to find
more people.

New Group
cipants Solecto

APty

My Network

MSF &
Test User 3
Test User 4
Test User 5

Tost User 6

Tast User (You) @

Suggested



I START A CASE CHAT 2/2 @

|

IMPORTANT: The Celo Case chat function is NOT linked to the MSF Telemedicine Platform. Any case requiring
specialist advice should be submitted to the MSF Telemedicine Platform.

e Enter the patient details and

select Create new case. e Start the chat by typing a message.

Now Case Test case
3 Participarss Selected
* 0 0
Name this case # Test case
Patient 1D
Share case invite ink
Last Name
First Name
Date of Birth
Gender Not Specified

O ———————



I MANAGE A CASE CHAT

Select the group icon to view
the settings.

@

Lo

Test case

Test case I

Add participants, edit
patient details, or leave the

case.

ase Name

@ Add Partic

nvite to case

Patient ID
Last Name
Frst Name
Date of Birth

Gendaor

Test User
Test user 5

Test User 6

&

Case Details

pants

e
—

e

(You)

TELEMEDICINE

The group admin can find
additional functions by selecting
the participant’s name.

Case Details

Case Name

£ Add Participants

+  Invite to case

| Patient Det

Patient ID
Last Name
First Name

Date of Birth



| CHAT SEARCH '-
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a From the Home tab Type your search keywords Chats, groups, and cases
select the search icon. and select Search. matching your search terms

will appear. Click to open.
Inbox Ro&es‘

Test case

Test case

TM test group ‘

Test User

Test User (You)
o

Search conversations
N Start a conversation
2.
QIWIEIRITIYIULIILIO|P
AISID|IFIGIH]IJIKI]L
2 Z X C V. B N M &
o & (O] v | & 23 @ space saarch
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Connections are the equivalent of a “favourites” list to provide quick access to people you message
frequently. It is not necessary to add contacts to Connections in order to chat with them.

Select Add connections.

16:23

Network

My Workspaces

OCA ®

occe o

OC8A O

Connections

Tast Uiar 1

Test User 2

;:. (']

o T @

i

Test user §

Calleagues

Test Usar 5

Search for the person
you wish to add.

Select Connect to add them
to your connections list.

Testuser5 @



| ARCHIVE A CHAT

From the inbox, find the chat
you would like to archive and

drag the row to the left.

116 o T I
ecel
inbox Roles
Test User 2
Test user 3 ‘
o
Test User 4
{You)
. Start 3 conversation

o,

@ :" s
——

e Select the archive icon.

mes
5 ecel
Inbaox
Test User 3
-]
Test User 4
. [You)
I\ Start 3 conpversation
O o =

Roles

o0

TELEMEDICINE

e The chat is now archived.

*Chats cannot be deleted, only

archived.
116 MR 100 ]
' e ' )
inbox Roles
Test vor 3
Test userd
. {You)
I\. Start & comversation
[+ Pt O 5 4
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| ADD MEDIATO A CHAT :
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c Select the + icon. Select the media from the Send the image to the
folder where it was saved chat.

or take a picture.

§ e . 14:53 w T @
£ T a

N
W\
Usormame
Start the correorsation with n wewa!
\\ Tndwry
N @ SMIIUE ISl 10 Tha 1Rl are sa i) with et Care
\ Qe erusypiion
Wave _
Todpy

ANESLA QNN PAU SONT 10 TTVE CFET BIM HRCLE NI W ITT TR T
s o yption

o

@ ;

Unpr name
Q Hello!

O] Ceto Camera
| E¥ Celo Secure Media
| M Phore Gallery ‘
: Cancel

° Type 2 mensoys




| ANNOTATE A PHOTO

Choose the photo and
select the pencil icon.

J Secure Library Q

° Media Consents %

Patient media secure and separate from
your own,

Modify the image by
using your finger to draw
and highlight your image.

LN NN

@
L
@rﬁmemcms

Select the check mark to
save your annotations.

33
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| You will need access to your email inbox to reset your password for the app. :
From the login page e Enter your email address (which is also your
select Forgot password. username).

®celo ‘ ocelo

Forgot Password
Enter your email address and we will send you instructions on how
to reset your password.

RESET PASSWORD

‘ Email Address




] RESET A FORGOTTEN PASSWORD 2/2 X

You will receive an email from
team@celohealth.com. Follow the link
in the email to choose a new password.

TELEMEDICINE

Choose your new password and return
to the main screen to login as usual.

*Your username remains the same

ocelo

Where Healthcare Comes Together

Hi there,

We received a request to reset your Celo password.
Please use the link below to reset your password.

Create new passwordg

If you didn't mean to r ur password or didn't request this change, then you can

ignore this email; your password will not change.

Thanks,
The Team at Celo

www.celohealth.com | support@celohealth.com

ecelo

Set your new password

Please type your new password and confirm it. You can
then use your email and new password to sign into Celo.

Password must include:

= 1 upper & lower case letter
= 1 number & symbol

= & or more characters


mailto:team@celohealth.com
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___________________________________________________________________________________________________

c From your Home page select the User Profile. o Select Help Centre and search your problem.
3 ecelo T . .
llll ‘ ecelo
Roles
Test case e
T test groun ‘ Do not distury
Test User
J; Test User (You) & E-r.; y
[ 1
N Start a conversation
e,

o

£
2 E (<]
[ po 3
-4 = =
3 a

us
L,

pe

2

You may also contact us at: telemedicine@toronto.msf.org
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The Telemedicine Helpdesk is available Monday to Friday.
Inquiries submitted on weekends will be replied to the
following workday.

Contact us for account requests, technical problems, or general questions
about any MSF Telemedicine service.

telemedicine@toronto.msf.org
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